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SUITE ACCESS CONTROL
The IntraQ-X Suite Scanner is a compact, wall-mounted terminal 
that unlocks electrically-controlled doors upon presentation of 
valid entry credentials. Among its many features, the IntraQ-X 
includes customizable LED accent illumination to coordinate 
with facility color schemes and graphics to provide an intuitive 
experience for VIP guests.

SUITE ACCESS

Product Benefits
• Allows guests to self-validate credentials
• Fast and reliable validation 
• Attaches directly to a wall and comes standard as a 

PoE+ device
• Perfect for access to suites / other restricted areas

Product Features

Media Validation Validates almost any digital or printed media type, including mobile phone barcodes 
and RFID/NFC passes

Bright TFT Display Color display provides visual instructions for guests; touchscreen interface allows 
operator to access administrator functions

Custom Graphics/Audio Highly customizable graphics, sounds and LED accent lighting to match any decor, 
sports team color or individual event

PoE+ Device Power and network communication in one ethernet connection 
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SUITE ACCESS

IntraQ-X: A Great Guest Experience
The IntraQ-X suite access terminal is the perfect solution 
for securing access to luxury suites, club seating and 
other exclusive areas in sports and entertainment venues. 
Combining security with a quick and easy method of entry 
for guests, the IntraQ-X allows suite doors to remain locked 
until a guest scans a valid credential, unlocking the door.

Typical Installation Sites 
• Stadiums and arenas
• Performing arts centers
• Exclusive and VIP areas

Available Options
• Add RFID / NFC reader
• Ticketing System Integration

The IntraQ-X works seamlessly with Alvarado’s widely 
used GateLink10 admission control software or, using our 
DirectConnect API, the IntraQ-X can directly communicate 
with third-party systems. 

GateUtility
Alvarado’s IntraQ-X comes with our highly convenient 
GateUtility device management application. This browser-
based application allows authorized users from a desktop, 
laptop, tablet or smart phone to:

• Control the LED illumination window to:
 -     Display a static color in virtually any color while idle
 -  Transition between up to any of three colors while idle
 -  Select between several transition styles
 -  Turn the illumination window green/red based on valid/ 

invalid scans to reinforce scree graphics
• Unlock / relock suite doors
• Change display graphics and audio sound files
• Download software updates and restart devices

GateUtility allows the user to address individual devices, 
devices in a section or area, or all installed devices.
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