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Document Overview

This guide describes how to install GateLink onto a server. It is meant to be used by IT personnel who have either
direct or remote access to the server where GateLink will be installed. When you are finished with the steps
presented in this guide, GateLink will be ready for configuration by box office personnel.

This guide was written under the conditions listed below. If the conditions on your server are different, the images
may not be accurate and step orders may vary slightly. However, the overall process will remain the same..

» GatelLink is being installed onto the same machine as the SQL database.
+ Default installation locations are used.

« The server is running Windows Server 2012.

» The server is using Microsoft SQL Server 2012.

» The server is using Microsoft SQL Server Management Studio 2012.

| IMPORTANT | You must have administrator privileges on your machine to complete the installation.

Support

For installation support, contact Alvarado Entertainment Support:
Email: support@alvaradomfg.com
Phone: 909-591-8431
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* Operating System: Alvarado recommends Windows Server 2012 or higher.
*  Minimum CPU: 64-bit 2.0 GHz dual-core
*  Minimum RAM: 16 GB

» Disk Space: Alvarado recommends 40 GB or more.

Software Prerequisites

Install and configure all the following software items on your machine before starting the
installation process.

[ IMPORTANT |

The following software must be installed on your computer before you begin the installation process.
» .NET Framework 4.0 (or higher)

* Current version of C++ Redistributable
* Microsoft Web Deploy (See Appendix 3 on page 53 if you are using Web Deploy 3.5 or higher.)
* IS Roles (installed by default on Windows and Windows Server operating systems)

¢ Microsoft ODBC Driver 11 for SQL Server

If the SQL database will live on a different machine than the GateLink services computer, the

| NOTE | ODBC driver must be installed on both machines.

Required Files

The following files will be used during the installation process. Have them available on your server before beginning
the installation process.

« SQL Server installation files or installation disk

» SQL Server Management Studio installation files (if using an express version of Microsoft SQL)
* GLinkinstall_10_0_10_X.exe — File provided by Alvarado.

* GLinkSite_10_0_10_X.zip — File provided by Alvarado.
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Initial Software Configuration

Install IIS Roles
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1. Click Start and click Server Manager.
2. Click Manage and select Add Roles and Features.

= Server Manager [=T= =]
Server Manager * Dashboard @ | P Mamge oo view e
Add Roles and Features
Remove Roles and Features
& Dashboard WELCOME TO SERVER MANAGER
- Add Se rs
B Local Server Create Server Group
i Al Servers o 1
2 Configure this local Server Manager fopertes
HE File and Storage Services b - =
o s QUICK START it
Add roles and feature:
3 Add other servers to manage
WHAT'S NEW A
4 Create a server group
Hide
LEARN MORE
ROLES AND SERVER GROUPS
Roles:2 | Servergroups:1 | Servers total:
== File and Storage =
L) 1 s 1
Services o
T BN

Click Next to go to the Installation Type page.
Select Role-based or feature-based installation and click Next to go to the Server Selection page.
Make an appropriate choice on the Server Selection page based on your server’s setup and click Next to
go to the Server Roles page.

For most installations, you can leave Select a server from the server pool selected, highlight
your server in the Server Pool list, and click Next.

| NOTE |
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6. Check the box for Web Server (lIS) and click Next. Click Add Features when prompted to add required
management tools.

[ Add Roles and Features Wizard H

Add features that are required for Web Server (1IS)?

The following tools are required to manage this feature, but do not
have to be installed on the same server.

4 Web Server (lIS)
4 Management Tools

[Tools] IS Management Console

Include management tools (if applicable)

IAdd Featu resl

Cancel ‘

7. Click Next until you get to the Role Services page. Check the boxes for the following options.
+ Web Server

o Common HTTP Features

v Default Document

v Directory Browsing

v HTTP Errors

v Static Content
Health and Diagnostics

o

v/ Hittp Logging
v Request Monitor
o Performance

v Static Content Compression
Security

o

v Request Filtering
Application Development

v .NET Extensibility

v ASP.NET (always install at least version 4.5)
v ISAPI Extensions

v ISAPI Filters

o

* Management Tools

v 1IS Management Console
v Management Service
8. Click Next.
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9. Click Install. Close the Server Manager when the installation is complete.

NOTE

= Add Roles and Features Wizard (==

View installation progress

© Festure installation

Installation succeeded on DEV-05.

Web Server (IIS)
Web Server
Common HTTP Features
Static Content
Default Document
Directory Browsing
HTTP Errors
Security
Request Filtering
Application Development
NET Extensibility 3.5

You can close this wizard without interrupting running tasks. View task progress or open this
1] page again by clicking Notifications in the command bar, and then Task Details.

Export configuration settings

DESTINATION SERVE!

Installation progress - omv-ts

]

v

Welcome
Bienvel

0'X2N 02N
VELKOMEN
el

internet information services w“amy

‘ Velkommen
Benvenuto
Welkom
Valkommen
Hos Geldiniz

E‘?éﬁ*l—ll?}

< Previous Next > Cancel
Follow the steps below to verify IIS is working properly.
1. Open a web browser.
2. Type http:/llocalhost into the address bar and press Enter.
3. Verify the browser displays the IIS screen, shown below.
L)y x\ — ‘
: « C' [ localhost : 2 =

| If you encounter an error instead of the 11S7 screen shown above, reinstall .NET framework.
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Install the GateLink SQL Instance

1.

2. Click Installation and click New SQL Server stand-alone installation or add features to an existing

Run the SQL installer.

installation.

GatelLink10 Installation Guide

(2

Planning
Installation
Maintenance
Tools
Resources

Advanced

Options.

;3» )é‘f)'dl: Server2o08

SQL Server Installation Center M

New SQL Server stand-al or add features to an existing installat

Launch a wizard to install SQL Server 2008 in 2 non-clustered environment or to add
features to an existing SQL Server 2008 instance.

f50  New SQL Server failover cluster installation

Launch a wizard to install a single-node SQL Server 2008 failover cluster.

k7 ?I Add node to a SQL Server failover cluster
Launch a wizard to add a node to an existing SQL Server 2008 failover cluster.

Y= Upgrade from SQL Server 2000 or SQL Server 2005
) Launch a wizard to upgrade SQL Server 2000 or SQL Server 2005 to SQL Server 2008.

Before you upgrade, you should run the Upgrade Advisor to detect potential problems.

]]i Search for product updates
Search Microsoft Update for SQL Server 2008 product updates.

The application will test your system. Click OK when it’s finished or, if necessary, follow the installer’s

recommended steps to resolve any issues and run the installer again.

Accept defaults and click Next until you reach the Feature Selection page. Ensure the following boxes are

checked.

v Database Engine Services
v Client Tools Connectivity
v Management Tools — Basic

v Management Tools — Complete

Page 9
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5. Click Next until you reach the Instance Configuration page and make the following changes.
a. Enter GATELINK10 for Named instance and press Tab.
B. Verify GATELINK10 is also entered for Instance ID.

5 SQL Server 2012 Setup (== ]

Instance Configuration

Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

Setup Support Rules © Default instance

[nstststonTipe ® Named instance:  [GATELINKTO |
Product Key

License Terms.

Setup Role Instance ID: [saTeLINKT0 |
Feature Selection

e Instance oot directory: [CAProgram Files\Microsoft SQL Server I[-]

Instance Configuration
Disk Space Requinnmelts SQL Serverdirectory:  C:\Program Files\Microsoft SQL Server\MSSQLT 1.GATELINK10
Server Configuration

Database Engine Configuration Installed instances:

Error Reporting Instance Name Instance ID Features Edition Version
Installation Configuration Rules MSSQLSERVER MSSQL11.MSSQLS... |SQLEngine Developer 11.0.2100.60
Ready to Install <Shared Compone... SSMS, Conn 11.0.2100.60

Installation Progress

Complete

< Back ‘ ‘ Next > ‘ i Cancel J | Help

6. Click Next until you reach the Database Engine Configuration page and make the following changes.

a. Select Mixed Mode, enter a password for the sa account to use. Use your local password
policies to create a password for this field.

b. Click Add Current User to make the login you’re currently using on the server an administrator.

c. You can also click Add to specify a user as an administrator if you don’t want to make the current
login an administrator.

| NOTE | Remember the sa account password you create in this step. You will need to use it again in
future steps.

7. Click Next until you reach the Ready to Install page and click Install.

8. Click Close when the installation completes
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Verify SQL Configuration

1.
2.

Run the SQL Server Configuration Manager.

Click SQL Server Services in the left pane.

and select Start.

Verify SQL Server (GATELINK10) is Running. If it is not, right-click SQL Server (GATELINK10)

==

Sql Server Configuration Manager

3 § SQL Native Client 11.0 Configuration (321
4 i SQL Server Network Configuration

&= Protocals for MSSQLSERVER

- Protocols for GATELINK10
b & SOL Native Client 11.0 Configuration

@) sQL Server Agent (MSSQLSERVER)

=
File Action View Help
N EEE IO
48 SQL Server Configuration Manager (Local) Name State Start Mode Log On As Process.
[J SQL Server Services |75 SOL Server (MSSQLSERVER) Running Automatic NT Service\MSSQL... 1448
. SQL Server Network Configuration (32bit|| #%5QL Server Browser Stopped Other (Boot, Syste..  NT AUTHORITVLO... 0
Stopped Manual INT Service\SQLSER... 0

5. Click Protocols for GATELINK10.
6. Verify TCP/IP is Enabled. If it is not, right-click TCP/IP and select Enabled.

4. Click the arrow next to SQL Server Network Configuration to expand the list.

Sql Server Configuration Manager

4 i SQL Server Network Configuration
H= Protocals for MSSQLSERVER
= Protocols for GATELINK10

b & SOL Native Client 11.0 Configuration

3 § SQL Native Client 11.0 Configuration (321

=
File Action View Help
o= EB= H
& SQL Server Configuration Manager (Local) || Protocol Name Status
[ SQL Server Services " Shared Memory Enabled
_fi SQL Server Network Configuration (32bit|| 4= Named Pipes Disabled

@ TCP/IP Enabled

7. Click SQL Server Services in

the left pane.

8. Right-click SQL Server (GATELINK10) and select Restart.

9. Close the SQL Server Configuration Manager.
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Install GateLink Services

o oD

GatelLink10 Installation Guide

Create the directory C:\Temp if it does not already exist.

Place both the GLinkinstall_10_0 10 X.exe and GLinkSite_10_0_10_X.zip files in the C:\Temp folder.

Double-click GLinkilnstall_10_0_10_X.exe.
Click Next.

Click Next to install GateLink to the default location (C:\Program Files\Gate10). If you want to change the
installation path, click Browse, select a new location, and click Next.

B GLink10 - InstallAware Wizard = AU
e ol 7
B ULINK LU
L2
Choose the application folder.
The chosen folder will contain files belonging to this
product. Some files may be installed in other locations
on your system.
Product install path:
C:\Program Files\GLink10] | [ Browse...
Disk space requirements:
Available: 31,845MB
Required: 32487KB
Remaining: 31,814 MB
< Previous l | Next > 1 [ Cancel

6. Click Next. The window will close after GateLink finishes installing.
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7. Open Services.

8. Right-click the GLink Validation service and select Properties.

9. Click the arrow for Startup type and select Automatic (Delayed Start).

10. Click OK.

11. Close Services.

GLink Validation Properties (Local Computer) -

General ‘ Log On | Recovery l Dependencies l

Service name: GLink Validation

Display name: GLink Validation

Description: GLink Online Validation A

Path to executable:
"C:\Program Files\GLink 10\GLinkValidServ.exe"

Startup type: Automatic (Del Start) v
Automatic
___|Manual
: Disabled
Service status:  RUMNINg
Start ‘ Stop . Pause Resume \

You can specify the start paremeters that apply when you start the service
from here.

Start parameters ‘

Page 13
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Install the GateLink Website

1.
2.

GatelLink10 Installation Guide

Extract the GLinkSite10_0_10_X.zip file and place the extracted folder into the C:Temp folder.
In the IIS Manager, double-click the Sites to expand the list and select Default Web Site.

W5 Internet Information Services (IS) Manager .

Eile View Help

N - :
U ‘@ » AMC-ENG-105 » Sites » Default Web Site »

‘ Connections

v al
4 -‘93 AMC-ENG-105 (ALVARADO\C]-
‘;3 Application Pools
4.[8) Sites
» /@ Defauit Web Site|

@ Default Web Site Hg

Filter: ~ #BGo +
ASP.NET
=0 2 A
3 ©
NET NET .NET Error,

Autherizat... Cempilation Pages

& [

Session State SMTP E-mail

s

f:';\ \{Sl @

3. Click Import Application in the Actions pane.

1 -
ab| g ¢ é L"j‘:

Connection Machine Key Pages and

Strings Controls
¢ 8

ISAPIFilters  Logging  MIME Types

TOT PErIssIons. .,

Edit Site

Bindings...

Manage Web Site €3
e Restart
@ Stop
Browse Web Site
[®] Browse *:80 (http)

Advanced Settings...

Configure

Limits

Deploy €
&) Export Application...
E' I Application... I

@ Help

Online Help

If the Deploy section does not appear, and you are using Web Deploy 3.5 or above, see
[  NOTE .
Appendix 3 on page 53.
Page 14 For Assistance: support@alvaradomfg.com +1 (909) 591-8431 PUD4259R2-0
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4. Click Browse, select the GateLinkWeb.zip file, click Open, and click Next.

Open =] Import Application Package = 1]

®© w 4 [J} « Glin.. » GLinkSite100... » v & | [ search Glinksite10.08 2| G_J Select the Package

Specify the location of the package (for example, C:\WebApplication.zip).
Package path:

Organize v  New folder

. i N;
W Favorites ome

B Desktop 1, GlinkWeb.zip
Downloads

W, “toen [cA\TempiGinkweb.zil

. Recent places

| [ growse..

5 This PC =
j& Desktop
1 Documents
& Downloads
W Music
= Pictures
3 Videos
&y Local Disk (C)

~[<] [T >

File pame: | GLinkWeb.zip v| [Packege files (“zip) v|

5. Accept the default selections on the Select the Contents of the Package screen and click Next.

Import Application Package \;-

]
b | Select the Contents of the Package

Package contains:

4. .G Web Application (D:\Tycon\G10\GLinkWeb_10_0_9_1\obj\Releas Path D:\Tycon\G 10\GLinkV

¥ Create an application (D:\Tycon\G10\GLinkWeb_10_0_9_T\ob
4-[V]}}:] File System Content (D:\Tycon\G10\GLinkWeb_10_0 9_1\cbj)

H p-[¥] 3 D:ATycon\G10\GLinkWeb_10_0_9_T\obj\Release\Package
. -] Grant permissions (D:\Tycon\G10\GLinkWeb_10_0_9_1\obj\Relea

i | Grant permissions (D:\Tycom\G10\GLinkWeb_10_0_9_1\obj\Relea

! =) Grant permissions (D:\Tycon\G10\GLinkWeb_10_0_9_1\cbj\Relea

Advanced Settings...
Previous I | Next nish
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6.

7. Verify the installation completes successfully and click Finish.

In three Connection String fields, change Data Source=(local) to Data Source=<Database IP address>\
GATELINK10. In the example below, the database is hosted on server 192.168.10.19.

a. |If you created a different named instance in step 5 on page 10, enter that instead of
“GATELINK10".

b. If you are using the default SQL instance, you only need to enter the server’s IP address.

Import Application Package |L_'

5 J‘ Enter Application Package Information

Enter information that is required to install this package:

Application Path
Full site path where you want to install your application (for example, Default Web Site/Application).
Default Web Site/  [GLinkWeb

Connection String
GateDBConnection Connection String used in web.config by the application to access the database.

[Data Source=192.168.10.19\GATELINK10; nitial Catalog=Gate10;Uid=GLinkWebUser:Pwd=alvarado | 5

Connection String
GateDBSecConnection Connection String used in web.config by the application to access the database.

IData Source:‘l92.168.10.19\GATELINK10;l1itiaI Catalog=Gate10;Uid=GLinkWebUser;Pwd=alvarado I [ZI

Connection String

ReportLibrary.My.MySettings.GateReportsConnection Connection String used in web.config by the application to
access the database.

IData Source:192.168.10.19\GATELINK10;'1itiaI Catalog:Gate10;Uid=GLinkWebUser:Pwd:alvarado| I IZ]

Page 16
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8. Double-click Default Web Site to expand the list and select GLinkWeb.
9. Right-click GLinkWeb and select Edit Permissions.

=
© O |3 » DEV-05 » Sites » Default WebSite » GLi

File View Help

Connections q JGL
) e = n
e--H|Z |8 5,
5
=i - Filter:
4 -85 DEV-05 (DEV-05\Administrator)
;_? Application Pocls ASP.NET
4[] Sites 20
4-€D Default Web Site &8
4 NET
b Authorizat.. Co
by IS
D .
pf GLinkWeb A S
b 2 Explore
f> . Edit Permissions... I
;’I: & Add Application...
b &1 Add Virtual Directory...
b % Manage Application »
@ .
i3 Refresh
#K  Remove
Deploy »

(@]

Switch to Content View

10. Click the Security tab and click the Edit button.

3 GLinkWeb Properties -

General | Sharing | Securty | Previous Versions | Customize |

Object name:  C:\inetpub\wwwroot\GLink'Web

Group or user names:

82, SYSTEM ~
82, Administrators (DEV-05\Administrators) ™
“H Users (DEV-05\Users) —

2 1S_IISRS MFLOSMIS_LLISRS) ‘
<[ 1] 1>

To change pemissions, click Edi.

Pemissions for Users Allow Deny
Full control

Modify

Read & execute

List folder contents

Read v

Write: ¥
For special permissions or advanced settings,

cick Advanced. Advanced

|>

OK | [ cancel || ooy

11. Select the Users ([Host Name]\Users) item from the list and check the Allow box for Full Control.

Permissions for GLinkWeb

e

Object name:  C:\inetpub‘\wwwroot\GLink'Web

Group or user names:

2, Administrators (DEV-05\Administrators)
82, Users (DEV-05\Users)

82,1IS_IUSRS (DEV-05\IIS_IUSRS)

82, Trustedlnstaller

9@) DefaultAppPool

<] [

>

A [(Femove |

=
2

Pemissions for Users

Full control

Modfy

Read & execute
List folder contents
Read

JE

SISIS

DDDDDg

m

Ok | [ Concdl |[ ooty |
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12. Click OK. You will return to the GLinkWeb Properties box.
13. Click OK.

14. Check the Replace all child object permissions with inheritable permissions from this object box and
click Apply.

, Advanced Security Settings for GateKeeper )

Permissions

To view or edit details for a permission entry, select the entry and then dick Edit.

Object name: C:\inetpub\wwwroot\GateKeeper

Permission entries:

Type Name Permission Inherited From Apply To =

Allow Users (AMC-ENG-105\Users) Full control <not inherited> This folder, subfold
Allow I1S_IUSRS (AMC-ENG-105\IS_I...  Read &execute C:\inetpub\wwwr...  This folder, sul:vﬁ:ddI= |
Allow TrustedInstaller Full control C:\inetpub\ This folder, subfold| |
Allow SYSTEM Full control C:\inetpub\ This folder, subfold T
Allow Administrators (AMC-ENG-105'\A...  Full control C:\inetpub\ This folder, subfold _

< i | »

L Add... } [ Edit... J [ Remove J

[¥] Indlude inheritable permissions from this object’s parent

[VIReplace all chid object permissions with inheritable permissions from this object

Il | Managing permission entries

15. When a Windows Security box appears, click Yes to continue.

Windows Security ;J

. This will replace explicitly defined permissions on all descendants of
!_\ this cbject with inheritable permissions from GateKeeper.
) P P

Do you wish to continue?

16. Exit /IS Manager.
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1. Open the Internet Information Services (IIS) Manager.

2. Click the arrow next to your server’'s name to expand the list.

L5} Internet Information Services (IIS) Manager

[93» oev-os »

File View Help

e Jl DEV-05 Home
HENL-Y 37 Manage Server
tart Page = 2 Restat
Fi . Go ~ gy Show Al
svros (DEV-05\Administraton) o Go - Showal | Group by: Bl
<.} Application Pools ASP.NET = ® Step
b8l Sites f
=3 \&2 L& (*] View Application Pools
NET NET NET Error NET L View Sites
Authorizat.. Compilation  Pages  Globalization Change .NET Framework
Version
ab ¥ B! ) Get New Web Platform
Application Connection MachineKey Pagesand  Providers Componety
Settings Strings Controls ® Hep
& B I
Session State SMTP E-mail
[ ~
5] (=
'
-’;\?) o & 4
Authentic.. Compression Default  Directory  Error Pages
Document  Browsing
- -
iy g" ¢ {
& ¢ U
Hendler HITP  I1SAPland  ISAPIFilters  Logging
Mappings  Respon..  CGIRestri...
\‘ > 3
e o =
/B & n F = A
MIMETypes Modules  Output  Request Server v
] Features View 1.7 Content View
Ready
CE Internet Information Services (IIS) Manager
@ ) [ oevos » Application Pools
File View Help
Covnectons @5 Application Pool .
- ication Pools =
< 12 18 J‘ PP o 3 Add Application Podl...
o Amtimge. ) This page lets you view and manage the list of application pools on the server. Set Applcation Bt Detaii e
<-4 0 i pools are associated with worker processes, contain one or more Application Pool Tasks
(2 Application Pools and de iscl among different »
b3 Sites =
Filter: - % Go - G Show All | Group by: RILE™
Name = Status | NETCLRV.. MenagedPipel.. ldentit || = Recycle
FNETV20 Stated  v2.0 Integrated Applic Edit Application Pool
L NET2.0 Classic Stated V2.0 Classic Applic | ([ Basic Settings.
[ NET S Started V4.0 Integrated Applic Recycling...
L NETAS Classic Stated V4.0 Classic Applic Advanced Settings..
(¥ Classic .NET AppPool Stated 2.0 Clas Applic i
[ DefauitAppPool Started _ vd.0 Integrated AppC || 00 ¢
- mov
L TVV360_SF Service Started  v4.0 Integrated Applic e
LIwW3e0SiProd Stated  vAD Integrated Applic
< i >
Content
Ready
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5. Verify the .NET CLR version is at least 4.0.

Edit Application Pool |2 |

6-e:flat:l.tAppPool
| |

.NET CLR version:
|.NET CLR Version v4.0.30319 v|

Managed pipeline mode:

| Integrated v l

[V] Start application pool immediately

| OK I l Cancel

Click OK to close the Edit Application Pool box.

Click the arrow next to Sites to expand the list.

Click the arrow next to Default Web Site to expand the list.
Click GLinkWeb.

= © © N o

0. Click Basic Settings in the right pane.

=i Internet Information Services (IIS) Manager [=Tc =]
@ K. =Y |'3 » DEV-05 » Sites » Default WebSite » GlinkWeb » ‘(0 < ) @

File View Help

E ‘
CEEIEI ‘ & /GLinkweb Home

@ Start Page

. Filter: v ¥6o -
483 DEV-05 (DEV-05\Administrator) = S5 Show )| aroiy e =
3 Application Pools ASP.NET ~ Al
4.8 Sites = & - p =) [ ual Directories

T . =0 N 8 @ IC
4.9 Default Web Site @ X l:‘ o Manage Application -

b-0] aspet_client NET NET MNETEmor  NET  .NET Profile "

b [ GlinkWeb Authorizat.. Compilastion  Pages  Globalization Browse Application

- W360_SF_Prod B\ e — ) [8 Browse 443 (hutps)

» % WIS0.SF 0 52 9 7?_‘ = ] [8) Browse 20 (hitp)

-] VWW360_SF_Wef_Prod NETRoles .NETTrust .NETUsers Application Connection Advanced Settings...

p-[5] V360_SF_Wef QA Levels Settings  Strings e
b @ VV360_Sf_Wcf_Prod = = = Deploy @
b3 VVI60_SF_Wef_QA ;%’ &) Q?) &5 L& ] =| || @ eport Application..

MachineKey Pagesand  Providers Session State SMTP E-mail & import Application...
Controls @ Hep
[ ~
s == r
s 9 o B [&
Authentic.. Compression Default  Directory  Error Pages
Document  Browsing
= j o L JE C?‘
Handler HTTP Logging  MIME Types  Modules

Mappings  Respon...

Output  Request S Settings v
(=] Features View |(.7 Content View
Ready L=1
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11. Verify Application pool is set to DefaultAppPool.

12. Click OK.

Edit Application |L-

Site name:  Default Web Site
Path: /

Application pool:
LinkWeb] DefaultAppPool ‘ Select...

Example: sales

Physical path:
[%SystemDlive‘/a\inetpub\\vwwroot\GLinkWeb | E'

Pass-through authentication

J Connect as... ‘ 1 Test Settings...

[[] Enable Preload

[ o [ cance |

13. Close the Internet Information Services (IIS) Manager.
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Restore Default GateLink Database

1. Open SQL Server Management Studio.

2. Enter your credentials and click Connect. You set up SQL login credentials in step 6 on page 10.

If you created a named instance for your GatelLink database, your Server name will take the
form Host Name\lnstance Name. For example, if the GateLink server is called DEV-05 and
| NOTE | the GateLink instance is called GATELINK10, the Server name is DEV-0S\GATELINK10.

If you are using the default instance for GateLink instead of a named instance, the Server
name will be the same as the Host Name.

3. Right-click the Databases folder and select Restore Database. This will open the Restore Database
window.

File Edit View Debug Tools Window Help

Pl - 5 | NewQuey [ B3 8 | &
Object Explorer v B

Connect~ 3 ) @ 7 (2] '

New Database...

Attach...

Restore Database...

[
= 3 Restore Files and Filegroups...
[F3

# [ Inte N .
B SQL‘ Deploy Data-tier Application...

Import Data-tier Application...

Start PowerShell

Reports

Refresh
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4. Click Device and click the Browse button. This will open the Select backup devices window.

e

Restore Database -

—T=m

Select a page
4R General
2 Files

AR Options

@' No backupset selected to be restored.

3 Seript ~ i_:’] Help

Source

O Database:

® Device: I

—[]

Database: |

Destination

Database: |

Restore to: |

Restore plan
Backup sets to restore:

Restore  Name Component Type Server Database  Postion

Firt LSN  Last LSN  Checkpoint LSN

Full L

5. Click Add.

U

Locate Backup File - DEV-05\GATELINK10

BEE|

Backup file location:

IC:\Program Files\GLink 10\Data

| @]

=-{_3 Program Files
[#-{_J Advanced IP Scanner v2
+ Common Files
abink10

|] GlinkAgent ini.bak
[ ) GLinkMan ini bak
[ GLink TM.ini bak
[) GlinkValid ini bak
il [) TMLogo inibak

+-{J Microsoft Analysis Services
#-(1 Microsoft Help Viewer
=-{3 Microsoft SQL Server
i @-C3 100
=-C3 110
=-C3 80
=-{3 %0
=-{3 MSSQL11.GATELINK10
=3 MSSQL
{1 Backup
#-(3 Binn
®-C3 DATA
-3 Install

Fie name: (gate10bak | [Backup Fies("bak:"tm)

v|

o

I

o]

[ NOTE |

6. Click the C:\Program Files\GLink10\Data folder, select the gate10.bak file, and click OK. The gate10.bak
file will display in the Backup media box.

This is the default location for the gate10.bak file. If you installed the files to a different location
in the Install GateLink Services section on page 12, navigate to that file location instead.
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7. Click OK. The fields in the Restore Database window will automatically populate with new information.

EG Restore Database - Gate10 [= =[]
‘@' Ready
Select a page g Script ~ | [ Help
% General
o
3" Files Source
% Options
O Database:
® Device: [Ca\Program Files\GLink10\Data\gate10.bak | B
Database: i Gatel0 " ]
Destination
Database: IGatem VJ
Restore to: IThe last backup taken (Thursday, May 12, 2016 1:32:12 PM‘ Timeline...
Restore plan
Backup sets to restore:
Name Component  Type Server Database  Posttion  First LSN
| Gatel0-Full Database Backup Database  Full SERVER Gatel0 1 10632900000000960C
Connection
4 DEV-05\GATELINK10
[DEV-05\Administrator]
View connection properties
Progress
[<] [ >
s Done * —
@ Verify Backup Media
OK | I Cancel | I Help ‘

8. Click OK.

9. Management Studio will notify you when the database has been successfully restored. Click OK to close
the box.
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Configure Users

1. In the Object Explorer, go to the Databases/Gate10/Security/Users folder.

_‘53

File Edit View Debug Tools Window Help
P e G e | S New Query [Ty e ¢

Object Explorer
Connect~ 3¢ 3: =

> QX

r 255

= (£ DEV-05\GATELINK10 (SQL Server 11.0.2100 - [
=) [ Databases
# [3 System Databases
% [ Database Snapshots
= | Gateld
# [ Database Diagrams
) (3 Tables
1 (3 Views
1 3 Synonyms
3 Programmability
1 Service Broker
3 Storage
3 Security
= [ Users
LA db
A
|4 quest
|£ INFORMATION_SCHEMA
I8 sys
1 [ Roles
[ Schemas
] [ Asymmetric Keys
3 Certificates
3 Symmetric Keys
@ [ Database Audit Specifications
3 [ Security

I FEEEEHEH®R

¥ EHEE &

2. Right-click GLinkWebUser and select Delete.
3. Click OK when the Delete Object window appears.
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4. In the Object Explorer, go to the Security/Logins folder. (NOT the Databases/Gate 10/Security folder.)

e
File Edit View Debug Tools Window Help
il - 5 @l | Q) NewQuery [Gy 55 )

Object Explorer v X
Connect~ 37 3. = T E‘;
= [ DEV-0S\GATELINK10 (SQL Server 11.0.2100 A |
= (3 Databases
# (3 System Databases
# [ Database Snapshots
= [ Gate10
# (3 Database Diagrams
[ Tables
@ [3 Views
@ (3 Synonyms
@ [ Programmability
o
+

# [ Service Broker
® [ Storage
= (3 Security
= (3 Users
(&, dbo
£, guest =
|£, INFORMATION_SCHEM. ~
I8 sys
+ [ Roles
# [ Schemas
+ [ Asymmetric Keys
# [ Certificates
+ [ Symmetric Keys
# [ Database Audit Specificatiol
= 3 Security
=] Logins
& ##

MS_PolicyEventProcessinglc

5. Right-click the Logins folder and select New Login.
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3]

6. Make the following changes to the Login - New page:

a. Enter GLinkWebUser for the Login name.

b. Select SQL Server authentication.
Enter alvarado for the Password and Confirm password fields.
d. Uncheck the Enforce password policy box.

e. Select Gate10 from the Default database list.

g

Selecta page
27 General

124 Server Roles
124 User Mapping
A Securables
2 Status

Connection

Server:
DEV-05\GATELINK10

Connection:
DEV-05\Administrator

3J View connection properties

Progress
Ready

Login - New [=T=T5T]
S5 Scipt ~ [ Help
Login name: |GLinkWebUser )| Searc
O Windows authentication
® SQL Server authentication
Password: seccssee
Confirm password: ssseseee
I [[] Enforce password polich
(O Mapped to certificate
O Mapped to asymmetric key
[] Map to Credential
Mapped Credentials Credential Provider
Defautt database: EE*:-W v
Default language: | <default> VI
oK | [ Cancel

9. Click OK.

7. Click Server Roles under Select a page.

8. Verify that public is the only box that is checked.
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10. In the Object Explorer, go back to the Databases/Gate10/Security/Users folder.

11. Right-click the Users folder and select New User.

s
File Edit View Debug Tools Window Help

Pl il e o | ) New Query [y i )
Object Explorer X

Connect~ 3] 3J @ 7 i‘l ;
= [ DEV-0S\GATELINK10 (SQL Server 11.0.2100 ~_
= (3 Databases
% [ System Databases
# [3 Database Snapshots
@ [J Gatel0
# [3 Database Diagrams
% [ Tables
¥ [ Views
# [ Synonyms
# (3 Programmability
# [ Service Broker

# [3 Storage
= [ Security
= @E™
i New User...
59 -
fa Filter 4
71 ——————————
o Policies »
58
® (3 Sch Start PowerShell
¥ [ Asy S —
® £3 Cel Reports 4
® 3 Syr Refresh
@ (@ Dateccicrwuny, ooy
[ Security

12. Type GLinkWebUser for the User name.

13. Click Browse for Login name to open the Select Login window.

14. Click Browse to open the Browse for Objects window.

15. Check the [GLinkWebUser] box and click OK.

16. Click OK to close the Select Login window.

17. Click Owned Schemas under Select a page and check the db_owner box.
18. Click Membership under Select a page and check the db_owner box.

19. Click OK.

20. Close the SQL Server Management Studio.

Page 28 For Assistance: support@alvaradomfg.com +1 (909) 591-8431 PUD4259R2-0



@
. GatelLink10 Installation Guide

Link GateLink to the Database

Configure GATE.txt

1. Go to the C:\Program Files\GLink10 folder.
2. Double-click the GATE.txt file to edit it.
a. Provider should be ODBC Driver 11 for SQL Server.

b. Data Source should be the Host Name\lnstance Name where the database is located. In the
example image below, the host name is “DEV-05” and the instance name is “GATELINK10”. You
can use the server’s static IP address in place of its name if desired.

c. Initial Catalog should be Gate10.
d. UserID is GLinkWebUser.

e. Password is alvarado by default, but if you entered a different password in step 6.c on page 27,
enter that password here instead.

7 GATE1xt - Notepad [= T [
File Edit Format View Help
Provider=0DBC Driver 11 for SQL Server; ~
Data Source=DEV-05\GATELINK1@;
Initial Catalog=Gatel®;
User ID=GLinkWebUser;
Password=alvarado;
3. Save the file and close it.
| NOTE | If you get an error when trying to save the GATE.txt file, copy the file to your desktop, edit it,

and then paste it back into the C:\Program Files\GLink10 folder.
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Create Import and Export Folders

1. Use Windows explorer and go to the server’s C:\ drive.

2. Create two folders: one for importing data and one for exporting data. Alvarado recommends calling them
IMPORT and EXPORT.
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1. Go to the C:\Program Files\GLink10 folder.
2. Right-click GLinkServManager.exe and select Run as administrator.
3. Click the Setup tab.
4. Edit the information on the Setup tab as required.
a. Verify Database points to the GATE.xt file you edited in the Configure GATE.txt section above.
It should read FILE NAME=C:\Program Files\GLink10\GATE.txt by default.
b. Direct the Import Data Path to the import folder you created in the Create Import and Export
Folders section above.
c. Set the Directory Scan Interval (seconds) to 5.
d. Direct the Export Data Path to the export folder you created in the Create Import and Export
Folders section above.
e. Setthe Export Interval (minutes) to 1.
% GLink Service Manager - X
General Selup
Database FILE NAME=C:\Program Files\GLink10\GATE.txY & save
Import Data
path C:\IMPORT
Directory Scan Intenval (seconds) 5 .
Export Data
path |C:\EXPORT
Export Interval (minutes) 1 <
Maximum File Size (KB) o 3
Export to Host Folders O
& Advanced Setup 2{3 Test Database Connection
5. Click Save.
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6. Click Advanced Setup.
7. Make the following changes on the General tab.
a. Check the Reset Counters at Reset Time box.

b. Change the Counter’s Reset Time as required.

| NOTE | Resetting the counters only clears the entry and exit counts on the GateLink website’s Home
screen. It does not affect the data stored in the database.

Advanced Setup
General Ticket Validation Validation Messages Log Files TCP Debug

[[JReset Counters On StartUp
Reset Counters at Reset Time
Use Host Time for Offline Transactions

Counter's Reset Time (h:mm AMPM) 0400 AM

TCP/IP Port Number 30100 3

& Save X Cancel

Page 32 For Assistance: support@alvaradomfg.com +1 (909) 591-8431 PUD4259R2-0



@

. GateLink10 Installation Guide

8. Click the Ticket Validation tab and make the following changes.
a. Verify the Add Ticket box is checked.

b. Adjust the Red Light Time (ms) as desired. This sets how long access devices remain on the
“Invalid Ticket” screen when they scan an invalid ticket. Alvarado recommends setting this to
2000.

c. Adjust the Green Light Time (ms) as desired. This sets how long access devices remain on the
“Valid Ticket” screen when they scan a valid ticket. Alvarado recommends setting this to 8000 if
your venue uses devices with locking turnstile arms or 3000 if it does not.

Advanced Setup X
General Ticket Validation Validation Messages Log Files TCP Debug

Add Ticket Default Event Location
[Cstart "Fresh" Entry/Exit Events
[Juse Validation Masks only in offline mode
[[]Checksum Validation for Mot Found Tickets
Test Checksum OR Validation Mask (*

[C]Family Pass

Red Light Time(ms) 2000

4r 4

Green Light Time(ms) 3000

(*) Checksum AND Validation Mask required when unchecked

& Save X Cancel

9. Click Save. This will close the Advanced Setup window.

10. On the GLink Service Manager window, click the Test Database Connection button.

Information b

/’0\\' Database connection verified!
A _7_/"

OK

11. Verify the test connection is successful and click OK.

| NOTE | If the test connection is not successful, check the path in the Database field on the General
tab and the information in the GATE.txt file. If you are still unable to connect to your database,
contact Alvarado for support.

12. Close the GLink Service Manager.
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Restart the Server

Restart your server to continue.
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Restart GLink Services

1. Open Services.

a. GLink Import

c. GLink Validation

b. GLink Service Agent

2. Click the following services and then click Restart.

=

GatelLink10 Installation Guide

Stop the service
. =

Restart the service

Description:
Glink Data Import

%4 Function Discovery Resourc... Publishes th...

Services
File Action View Help
e (@ BEcE Bm » o 0w
Services (Local) ) Ganics(ilesl)
Glink Import Name - Description  Status Startup Type  Log ~
¢ Function Discovery Provide... The FOPHO... Manual Loc
Manual

£4 Glink Service Agent Glink Servic...

{4 GLink TM Export Glink TME...
£ GLink TM Import GLlink TM1..
%4 Glink Validation Glink Onlin...
&% Group Policy Client The service ...

¢4 Health Key and Certificate ...  Provides X.5...
&4 Human Interface Device Ser... Activates an...

Hyper-V Data Exchange Ser... Provides a...

&4 Hyper-V Guest Shutdown S... Provides a ...
£% Hyper-V Heartbeat Service  Monitors th...

%4 Hyper-V Remote Desktop Vi... Provides a p...
(% Hyper-V Time Synchronizat... Synchronize...
4 Hyper-V Volume Shadow C... Coordinates...

&4 Ignite Pl Server Performanc...
" IKE and AuthlP IPsec Keying... The IKEEXT ...
&4 Interactive Services Detection Enables use...
{4 Internet Connection Sharin...  Provides ne...
< u

i, Hyper-V Guest Service Inter... Provides an ..

Running
Running
Running
Running
Running

Running

Running

Automatic
Automatic
Automatic
Automatic

Automatic (T...

Manual

Manual (Trig...
Manual (Trig...
Manual (Trig...
Manual (Trig...
Manual (Trig...
Manual (Trig...
Manual (Trig...
Manual (Trig...

Automatic

Automatic (T..

Manual
Disabled

1)
R
I

Extended { Standard /

3. Close the Services window.
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Note about Custom Interfaces

You may need to install additional applications so your ticketing provider can interface successfully with GateLink.
Contact your ticketing provider representative for more information.

You can install the custom interface applications now or you can proceed directly to verifying proper GateLink
installation.
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Verify Correct Installation

From the Server

Perform these steps directly from the GateLink server.
1. Open a web browser.
2. Type localhost/GLinkWeb into the address bar and press Enter.

3. Verify the GateLink login screen appears.

BE |

e@[i—) htp://localhost/GLinkWeb/Accour O + & || @ Glink Login x AT

~
@ALVARADO

Login
® i
| Login 1D [—l
u a e I | I Fessmer ¢
[J Remember Me:
Login
Copyright © 2017 Alvarado Mig. o, Inc. e
& >

4. Enter admin for the Login ID and alvarado for Password and click Login. Verify the Home screen shows
“No data found!”.

—TemE
o@[(—) hitp://192.168.10.19/GLinkWeb/Ho O ~ :‘,” @ Glink x AT
-

GateLink i
‘ Home  EventCalendar  DataManagement  Repors  Chards  Administration Welcome admin [ Logd

© Entry Counts

5 . JValidation Counts
o data found!

@ Display Summary

 Display Details

All Facilities

Copyright @ 2017 Alvarado Mfg. Co., Inc.
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From a Networked Computer

1. Open a web browser.

Perform these steps on a computer that can connect to the GateLink server.

address of your server.

3. Verify the GateLink login screen appears.

2. If you kept the default website address during the Install the GateLink Website section on page 13, type
<Host>/GLinkWeb into the address bar and press Enter. Replace <Host> with the server name or IP

e@l @& nhitp://localhost/GLinkWeb/Accour O ~ & ” & Glink Login

®ALVARADO

Login

o L]

[ Remember Me

Login

Copyright © 2017 Alvarsdo M. Co.. Inc.

“No data found!”.

4. Enter admin for the Login ID and alvarado for Password and click Login. Verify the Home screen shows

BE |
e@kg hitp://192.168.10.19/GLinkWeb/Ho O ~ c‘,” @ 6Link T s ied
p_ .
() GateLink -
‘ Home  EventCalendar  DataManagement Repofs  Chads  Administration ‘ Welcome admin [ Logd

© Entry Counts

) Validation Counts
No data found!

© Display Summary

© Display Details

Copyright @ 2017 Alvarado Mfg. Co., Inc

All Facilities
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Error x

A | Database connection error!

Check database connection string or the setup of connection file.

OK

» The GLink Service Manager is not pointed to the GATE.ixt file.

v Verify the path in the Database field of the GLink Service Manager is correct. See page 31.
* The information in the GATE.txt file is not correct.

v Check the information in the GATE.xt file. See page 29.
» The ODCB Driver 11 for SQL Server is not installed.

v Download the driver from the Microsoft website and install it.

Website Errors

HTTP Error 500.21 - Internal Server Error

Error Y

HTTP Error 500.21 - Internal Server Error
Handler "PageHandlerFactory-Integrated” has a bad module "ManagedPipelineHandler" in its module list

Detailed Error Information

Module IIS Web Core Requested URL http:/ flocalhost:80/glinkweb /default.aspx
Notification ExecuteRequestHandler Physical Path C:\inetpub\wwwroot\GLinkWeb\default.aspx
Handler PageHandlerFactory-Integrated Logon Method Anonymous
Error Code Ox8007000d Logon User Anonymous

» The proper .NET roles are not installed or are improperly configured.
o See the Verify .NET Roles section on page 19.
* Reset .NET.

o Click Start.

o Type Run and press Enter.

o Type C:\Windows\Microsoft.NET\Framework\v4.0.30319\aspnet_regiis.exe —i and press Enter.
* Reinstall NET

o Reinstall .NET according to Microsoft’s instructions. See https://msdn.microsoft.com/en-us/
library/5a4x27ek(v=vs.100).aspx.
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Server Error in ‘/GLinkWeb’ Application: Cannot open database “Gate”
requested by the login...

Server Error in '/GLinkWeb' Application.

Cannot open database "Gate" requested by the login. The login failed.
Login failed for user 'GLinkWebUser".
Description: An unhandled exception cccurred during the execution of the current web request. Please review the stack trace for more information about the errer and where it eriginated in the code.

Exception Details: System.Data SgiClient.SqlException: Cannot open database "Gate” requested by the login. The login failed
Login failed for user "GLinkWebUser'. =

Source Error:
below.

Stack Trace:

[SqlException (@x88131984): Cannot open database “"Gate” requested by the login. The login failed.
Login failed for user 'GLinkWebUser'.]

An unhandled exception was generated during the execution of the current web request. Informatiom regarding the origin snd location of the exception can be identified using the exception stack trace

System.Data.ProviderBase.DbConnectionPool. TryGetConnection{DbConnection owningObject, UInt32 waitForMultipleObjectsTimeo
System.Data.ProviderBase.DbConnectionPool. TryGetConnection({DbConnection owningObject, TaskCompletionSource 1 retry, DbCo
System.Data.ProviderBase.DbConnectionFactory. TryGetConnection(DbConnection owningConnection, TaskCompletionSource™l retr
System.Data.ProviderBase.DbConnectionInternal.TryOpenConnectionInternal (DbConnection outerConnection, DbConnectionFactor

» The web.config file is not pointed at the correct database.

information is entered.

* GLinkWebUser is not set up as a Login for the SQL instance.

Login. Start with step 4.

» GLinkWebUser is not set up as a User for the database.

database user account. Start with step 10.
* The GLinkWebUser database account needs to be reset.

o Delete the GLinkWebUser database account (not the Login account).

Start with step 10.

* You entered a different password for the GLinkWebUser instance login than alvarado.

o Change the password for the GLinkWebUser instance login to alvarado.

o Go to the Modify the web.config File on page ?? and use it to verify that the correct database

o Go to the Configure Users section on page 25 and verify GLinkWebUser is correctly set up as a

o Go to the Configure Users section on page 25 and verify GLinkWebUser is correctly set up as a

o Go to the Configure Users section on page 25 and add GLinkWebUser as a database user account.

o Enter the password you created for the GLinkWebUser server Login in step 6.c on page 27.
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Server Error in ‘/GLinkWeb’ Application: A network-related or instance-specific error
occurred while establishing a connection to SQL server...

Server Error in '/GLinkWeb' Application.

Cannot open database "Gate" requested by the login. The login failed.
Login failed for user 'GLinkWebUser".
Description: An unhandled exception cccurred during the execution of the current web request. Please review the stack trace for more information about the errer and where it eriginated in the code.

Exception Details: System.Data SgiClient.SqlException: Cannot open database "Gate” requested by the login. The login failed
Login failed for user "GLinkWebUser'. =

Source Error:

andled sucepticn was gencrated during the swscutian of the current web request. Information regarding the erigin and location of the exception can be identifisd using the cxception stack trace

Stack Trace:

[SqlException (@x88131984): Cannot open database “"Gate” requested by the login. The login failed.

Login failed for user 'GLinkWebUser'.]
System.Data.ProviderBase.DbConnectionPool. TryGetConnection{DbConnection owningObject, UInt32 waitForMultipleObjectsTimeo
System.Data.ProviderBase.DbConnectionPool. TryGetConnection({DbConnection owningObject, TaskCompletionSource 1 retry, DbCo
System.Data.ProviderBase.DbConnectionFactory. TryGetConnection(DbConnection owningConnection, TaskCompletionSource™l retr
System.Data.ProviderBase.DbConnectionInternal.TryOpenConnectionInternal (DbConnection outerConnection, DbConnectionFactor

» The web.config file is not pointed at the correct data source.

o Go to the Modify the web.config File on page ?? and use it to verify that the correct data source
information is entered in all three locations.
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HTTP Error 403.4 — Forbidden: The page you are trying to access is secured
with Secure Sockets Layer (SSL)

GatelLink10 Installation Guide

=
G@p http//localhest/glink10,0.9.1 £ - ¢| @55 detated ror- 4034... % || e
A
HTTP Error 403.4 - Forbidden

The page you are trying to access is secured with Secure Sockets Layer (SSL).

Most likely causes:

+ Secure Sockets Layer (SSL) is enabled for the URL requested.
+ The page request was made over HTTP, but the server requires the request from a secure channel that uses HTTPS.

Things you can try:

« Browse to the URL over a secure channel by using the "https:™ prefix instead of "http:".

+ If the Web site does not have an SSL certificate or should not require HTTPS, disable the setting.

* Verify the SSL Settings in 11S Manager by connecting to the server, site, application or page and opening the SSL Settings feature.
* Verify the i i i lags attribute at the server, site, application, or page level.

Detailed Error Information:

Module  1IS Web Core URL

ol ) 0_9_1
C:\inetpub\wwwraot\glink10_0_9_1
Not yet determined

Not yet determined

Notification  BeginRequest
Handler  ExtensionlessUriHandler-Integrated-4.0
Error Code  0x80070005

Physical Path
Logon Method
Logon User

More Information:

This error means that the requested Web paqe requires SSL. Try to browse to the same URL, but use "https:” instead of "http:".

Secure Sockets Layer (SSL) is enabled in the 1IS Manager. To resolve:
1. Open the Internet Information Services (lIS) Manager.

2. Click the arrow next to your server’'s name to expand the list.

< Internet Information Services (I5) Manager (== ]
@) [ » V05 » |@ <t @
File View Help
[{Conaections Qj‘ DEV-05 Home Fctions S
i |# |8 L Manage Server
Wy Start Page fe=! % Restart
. Filter: Go - & A :
E*»‘— DEV-05 (DEV-05\Administrator) i S0 2 G o ar | Seoer by H || »
‘_;i Application Pools ASP.NET ad @ Stop
b-d! Sites - A »
,,5_;] \@// I & 0 % View Application Pools
MNET NET JNET Error NET JNET Trust View Sites
Authorizat... Compilation Pages  Globalization  Levels Change .NET Framework
(—— )y - = Version
— ! . 7
= ab gﬂ!‘ E T 13_23 © Get New Web Platform
Application  Connection MachineKey Pagesand  Providers __Cempsoents
Settings Strings Controls ® Hep
@l I
& (&
Session State SMTP E-mail
s A
) f
S 9 o VY
Authentic.. Compression  Default Directory  Error Pages
Document  Browsing
o i %‘ ¥ =
g & ¢ U
Handler HTTP ISAPland  ISAPIFilters  Legging
Mappings  Respon..  CGIRestri...
I = B=
= sy Al o=
JIE &t i o= A
MIME Types  Modules Qutput Request Server it
[T Features View || Content View
Ready 93.

3. Click Sites to expand the list.

4. Click Default Web Site to expand the list and click GLinkWeb to select it.
5. Double-click the SSL Settings icon.
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Unspecified Application Error

6. Select Ignore and click Apply.

CE Internet Information Services (IIS) Manager |;|i-
@ ) [3 > 06v-05 » Sites » DefouttWebSite » GLIOO9T » @~ & @-
File View Help
‘ [ & | Actions
o &) SSL Settings o
W sant Page . This page lets you modify the SSL settings for the content of a website or i Cance A
483 E‘!‘EV-OS[PE\{-DS\Admlnlslralcr) application. @ Hep
12 Application Pools : B
2 Sites [ Reguire SSL
4 € Default Web Site Client certificates:
p -] aspnet_client P
b3 6L10.09.1 O gnate
b (P GlinkWeb O Accept
b P GWatchWeb Require
b P VW360_SF_Prod
b - VV360_SF_QA
b -] VW360_SF_Wcf_Prod
b -5 VV360_SF_Wcf_QA
b -8 VV360_Sf Wcf_Prod
b &5 VV360_SF_Wcf_QA
- | Features View || 7 Centent View
Configuration: 'lecalhest’ applicatienHost.config, <location path="Default Web Site/GL10_0_9_1"> ei,j

Unspecified Application Error.
Use vour browser to go back to previous page.

You are trying to connect to the GateLink website from a computer besides the server and there is an issue.

o Try to connect to the GateLink website from the server directly. It will give you a more detailed error
message.
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Appendix 2 — Install GateUtility

GateUltility is an optional web-based application that can be installed with GateLink. GateUtility allows users to
distribute files to multiple Alvarado intelligent admission devices simultaneously and change the operating mode on
applicable devices.

Install GateUtility

1. Extract the GateUtility_X_X_X.zip file to the C:\Temp folder on your computer. The folder’s file path and
contents should look like the example below.

e GateUtility 017 [=[o
Home Share View v @
® v 4 [0 » ThisPC » Local Disk (C) » Temp » Gateltility 017 » v o| [ search Gateutility 017 2]

*
- F, - Name Date medified Type Size
W Favorites =
B Desktop [&] GateUtility.deploy.cmd 1 Windows Comma... 15K8
8 Downloads __| GateUtility.deploy-readme.txt 1 Text Document 4Ke
1| Recent places ") GateUtility.Parametersxml 1 XML File 1KB
) GateUtility.SetParameters.xml 1 XML F 1K8
1% This PC | GateUtility.SourceManifest.xml 1 XN 1KB
Iz Desktop 1) Gateutility.zip 1 Compressed (zipp... 30,496 KB
Documents
& Downloads
W Music
= Pictures
B Videos
i Local Disk (C:)
ﬁ,d Network
Gitems =

2. Open the Internet Information Services (lIS) Manager.
3. Double-click the server name to expand the list.

4. Double-click Sites to expand the list.
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5. Click Default Web Site to select it.

W Internet Information Services (IS) Manager "

@ &) '@ » AMCENG-105 » Sites » Default Web Site »
File View Help
Connections
” @ Default Web Site H(
A.-G_-’_-' AMC-ENG-105 (ALVARADO\¢ Filter - B0 Go
-[£} Application Pools SR
2.8 Sites ASP.NET &'
> /@ Default Web Site | i=h &> =~
3 ©
NET NET .NET Error

Authorizat... Compilation Pages

& (&)

Session State SMTP E-mail

6. Click Import Application in the Actions pane.

|2 1 2 (a1 ES o] g0

Edit Site
Bindings...
[ Basic Settings...

ab] ’ =

Connection Machine Key Pages and

: plications
Strings Controls
View Virtual Directories

Manage Web Site (a
e Restart
D Start
@ Stop

. E” 'j]“-_- Browse Web Site

U = J : [€] Browse *:80 (http)

ISAPIFilters  Logging  MIME Types

Advanced Settings...
Configure
Limits...
Deploy (A~
&) Exvort Aonl
a Import Application...
@ Help

Online Help
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step 1, click Open, and click Next.

7. Click Browse, select the GateUltility.zip file in the C:\Temp\GateUltility_0_1_7 folder that you extracted in

Import Application Package 2] x |
Open -
‘ @ L . « Temp » GateUtility 0_... » v 0‘ | Search GateUtility_0_1_7 o l
Organize ¥  New folder = ~v [ @
& Downloads al Name * Date modified Type
] Recent places e
|‘ N GateUtility.zip 1/2/2018 1:20 PM Compress
1% This PC
m Desktop
| Documents
# Downloads
W Music =
= Pictures
H Videos
&, Local Disk (C3)
eil Network
V[T i BT i ] >
File name: |GateUtiIity.zip vl ‘Package files (*.zip) v ‘
I Open I | Cancel | :l

Finish to close the Import Application Package window.

8. Continue clicking Next to proceed through the installation setup. When the process is complete, click

Import Application Package

[ I

5’] Installation Progress and Summary

Summary [ Details

The package was installed successfully.

The following actions were performed:
Added 53 Directories.
Added 580 Files.

Previous
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9. Double-click the SSL Settings icon.

1.

@ Default Web Site Home
Filter: + ¥ Go ~(GyShow Al | Group by: Area
ASP.NET
L N s = 72
= @ : FL (N2
3 = ¢ 5 ©
.NET .NET .NET Error .NET .NET Profile .NET Roles
Autherizat... Compilation Pages Globalization
| >, Q
& 3.’3?3 &> @l
Pagesand  Providers Session State SMTP E-mail
Controls
IS
L _ i " n o~
B 9 e s &
Authentic... Compression  Default Directory  ErrorPages  Handler
Document  Browsing Mappings
Output Request
Caching Filtering
Management
= 82

10. Ensure the Require SSL box is unchecked. If you needed to uncheck the box, click Apply.

E

Internet Information Services (IIS) Manager

B

© O |® » DEV-05 » Sites » Default Web Site »

@ <t @-

File View Help

=

€-H|A e

| @ SSL Settings

3 Start Page
483 DEV-05 (DEV-05\Administrator)
(2} Application Pools
4- 8] Sites
4 €D Default Web Site
| »-B aspnet_client
b-(P GateUtility
b-(P GL100.9.1
b (P GlinkWeb
b-(P GWatch\Web
b P VV360_SF_Prod
b-(P VV360_SF QA
b -1 VV360_SF_Wcf_Prod
b -] VV360_SF_Wef QA
b &) VW360_Sf_Wcf Prod
b &) VW360_SF_Wef QA

This page lets you modify the SSL settings for
the content of a website or application.

[[J Require SSL
Client certificates:
® Ignore
O Accept

Require

=] Features View || Content View

Configuration: 'localhost’ applicationHost.config, <location path="Default Web Site">

|
5/ Appl

Sy Canpeat
= % Save the current changes.
@ Help [

Gi:f

Close the Internet Information Services (IIS) Manager.
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2. Right-click the GateUtility folder and select Properties.

Open Windows File Explorer and navigate to the C:\inetpub\wwwroot folder.

This PC » Local Disk (C:) » inetpub » wwwroot

Name Date modified Type
, aspnet_client 1/20/201412:19 PM  File folder
. GateUtility | Open \7 AM File folder
, GL10.0.9.1 i iS AM File folder
J GLinkWeb 21 AM  File folder
| GWatch\Web Share with * 102PM File folder
| VV360_SF_Prod Restore previous versions [PM File folder
| VWW360_SF_QA Include in library * |AM  Filefolder
| VV360_SF_Wcf P Pin to Start D:28...  File folder
J VW360_SF_Wcf_Q Send to » File folder
R/ iis-85.png Cut PNG image
= lisstart.htm Copy HTM File
Create shortcut
Delete
Rename
Properties

3. Click the Security tab.

4. Click Edit under the Group or user names section.
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Configure GateUtility

1. Open Windows File Explorer and navigate to the C:\inetpub\wwwroot folder.

2. Right-click the GateUtility folder and select Properties.

This PC » Local Disk (C:) » inetpub » wwwroot
Name Date modified Type
J aspnet_client 1/20/201412:19 PM  File folder
. GateUtility | Open v AM  Filefolder
; GL10.0.9.1 A . 5 AM File folder
Open in new window |
J GLinkWeb 121 AM  File folder
| GWatchWeb SR * 02PM  File folder
| VV360_SF_Prod Restore previous versions | PM File folder
| VW360_SF_QA Include in library * |AM  Filefolder
| VV360_SF_Wcf P Pin to Start File folder
J W360_SF_Wcf_Q Send to » oD File folder
|Ra| iis-85.png Cut PNG image
[2) iisstart.ntm - HTM File
Copy
Create shortcut
Delete
Rename
Properties

3. Click the Security tab.

4. Click Edit under the Group or user names section.
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5. Select IS_IUSRS from the list, check Allow for Full Control, and click OK.

N GateUtility Properties x| b GateUtility Properties | x |
| General | Sharing | Securty | Previous Versions | Customize | | General | Sharing | Secuity | Previous Versions | Customize |
Object name:  C:\inetpub\wwwroot\Gate Utility Q= . n e l
Permissions for GateUtility
Group or user names: d
2, Users (DEV-05\Users) A Security
=41IS_IUSRS (DEV-05\IIS_IUSRS) =
82, Trustedinstaller 17 Object name:  C:\inetpub\wwwroot\Gate Utility
<] = BE Group or user names:
To change pemissions, click Edit. SG,CREATOR OWNER
1
82, SYSTEM
Pemissions for IIS_IUSRS Allow Deny A 9& Administrators (DEV-05\Administrators)
Full control A 9 | | 82 Users (DEV-05\Users)
Moddy 82,1IS_IUSRS (DEV-05\IIS_IUSRS)
Read & execute / S 82, Trustedinstaller
List folder contents
Read . [ Add... J [ Remove J
Wiite i
For special pemissions or advanced settings. Advanced Pemmissions for lIS_IUSRS Deny
click Advanced. g Full control O [z
d Modiy O |2
Read & execute O =
ok | [ Concel | (| List folder contents ﬁ O
- — Read V) ) Iz
OK || Cancel |[ ooy |

6. Click OK to close the GateUltility Properties window.
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7. Open the C:\inetpub\wwwroot\GateUtility folder.
8. Double-click appsettings.json to edit the file.

If you're installing GateUtility on a Windows operating system, like Windows 10, copy the
appsettings.json file to your desktop, edit it, and then paste it back into the C:\inetpub\wwwroot\
GateUltility folder.

[ NOTE |

9. Configure the DefaultConnection information as required.

The configuration settings in the appsettings.json file are case-sensitive. When you write “true”

| NOTE | or “false”, they must be all lower-case.

a. After Data Source=, change SERVER to your server’s name or IP address. In the example
below, the server’'s name is AMC-46D6L22-LP.

b. Change SQLEXPRESS2016 to the SQL instance where your GateLink database is installed. In
the example below, GateLink is installed on the GATELINK10 SQL instance.

c. The server name and instance name must be separated by two backslashes (\\).
d. Leave Initial Catalog, Uid, and Pwd set to their default values.

10. The default login credentials are admin for the user name and alvarado for the password. If you want to
use different login credentials, enter them in the User and Password fields. Keep the quotation marks when
entering the new login credentials.

11. If your devices are connected to an emergency override system, like a fire alarm, and you would like to be
able to activate this emergency mode manually, change ControlEmergency to true. This will enable the
Emergency button on the GateUtility device table for applicable devices.
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12. Handheld devices do not display on the GateUtility device table by default. If you would like handheld
devices to display change ShowAllDevices to true.

") appsettings.json - Notepad

File Edit Format View Help

"Logging": {
"IncludeScopes"”: false,
“LogLevel”: {
“Default”: “"Debug”,
“System”: "Information",
“Microsoft”: "Information"
¥
}s
“ConnectionStrings™: {
"DefaultConnection”: “"Data Source=AMC-46D6L22-LP\\SQLEXPRESS;Initial
Catalog=Gatel®;Uid=GLinklWebUser;Pwud=alvarado™
3,
“PropertyId”: @,
“PortNo™: 30102,
“Usents =",
“Password™: ““,
"WindowsService": false,
"ServicePort": 5000,
“ControlEmergency”: true,
"ShowAllDevices": false|

13. Save the appsettings.json file and close it.
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Verify Correct Installation

1. Open a web browser on your server.

2. Type localhost/gateutility into the address bar and press Enter. The GateUstility login screen should
appear.

Gate Utility Plus

User name

Password

LOGIN

Copyright © 2017 Alvarado Mfg. Co., Inc.

3. Open a web browser on a computer that can reach the server over the network.

4. Enter <Server IP>/gateutility into the address bar and press Enter. Verify the GateUltility login screen
appears.
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Appendix 3 - Web Deploy 3.5+

If you're using Microsoft Web Deploy version 3.5 or higher, you enable the IIS Manager Ul Module.

New Installation

Use this section if you are installing Web Deploy onto your computer for the first time.

1. Run the installer.
2. Click Next until you need to choose the setup type.
3. Click Custom.

15 Microsoft Web Deploy 3.6 Setup I;Iiﬂ
Choose Setup Type
Choose the setup type that best suits your needs @

Installs the most common program features. Recommended for most users.

Custom

Allows users to choose which program features will be installed and where
they will be installed. Recommended for advanced users.

All program features will be installed. Requires the most disk space.

Next Cancel

4. Change /IS Manager Ul Module to Will be installed on local hard drive and click Next.
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5. Click the arrow for Configure for Non-Administrator Deployments and select Will be installed on local

hard drive.

6. Click Next.
7. Click Install.

i)

Microsoft Web Deploy 3.6 Setup

Custom Setup

Select the way you want features to be installed.

Click the icons in the tree below to change the way features will be installed.

m

< | Web Deployment Framework

=) ~ | I1S Manager UI Module
X ~ | IIS Deployment Handler

Configure for

Configures Web Deploy to allow
non-administrators to deploy
databases and files to IIS sites for
which they have IIS Manager

# = Wil beinstalled on local hard drive

=98 Entire feature will be installed on local hard drive

=) Feature will be installed when required

X

Entire feature will be unavailable

8. Click Finish to close the window.
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Existing Installation

1. Click Start and click Control Panel.

2. Click Programs and Features.

3. Select Microsoft Web Deploy 3.5 in the list of programs and click the Change button.

J&2[=4 » Control Panel » All Control Panel ltems » Programs and Features - Search Programs and Features pel

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
'\“:,)' Tum Windows features on or
ot Organize ~  Uninstall Repair

Install a program from the r — =
network Name Publisher Installed On  Size Version

IQ} Microsoft Web Deploy 3.5 Microsoft Corporation 5/23/2016 109 MB 312371764
.

Microsoft Corporation Product version: 3.1237.1764
Size: 10.9 MB

4. Click Next.
5. Click Change.

1] Microsoft Web Deploy 3.5 Setup

Change, repair, or remove installation
Select the operation you wish to perform.

Lets you change the way features are installed.

Repairs errors in the most recent installation by fixing missing and corrupt

files, shortcuts, and registry entries.

Removes Microsoft Web Deploy 3.5 from your computer.
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6. Change /IS Manager Ul Module to Will be installed on local hard drive and click Next

[ Microsoft Web Deploy 35 Setup
Custom Setup

Select the way you want features to be installed.

Click the icons in the tree below to change the way features will be installed.

(=~ =3 ~ | Web Deployment Framework Installs the UI for MSDeploy.
i 1IS Manager U Module

=1 Will be installed on local hard drive |

38 Entire feature will be installed on local hard drive

= Feature will be installed when required

X  Entire feature will be unavailable

]

7. Click Change and click Finish when Setup finishes making changes.
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Revision History

Revision Creation Date Author Revision History/Description
1.0 3/18/2019 D Bohannon Original Document
1.1 1/27/2020 D Bohannon Updated service installation section.
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