
DATASHEET
Guest Entry Control

IntraQ Pedestal
Portable Admission Terminal
The IntraQ Portable Pedestal allows users to self-scan credentials 
to enter a facility. Battery powered and Wi-Fi enabled, the IntraQ 
pedestal is easy to move and intuitive to use.

Portable Entry

Product Benefits
• Allows guests to self-scan printed and mobile access credentials
• Frees ticket takers to perform valuable customer service functions
• Fast and reliable validation in indoor and select outdoor environments
• Battery powered/Wi-Fi communication
• Portable and easy to move
• Available in multiple finish colors

Product Features

Media Validation Validates all types of 1D/2D printed and digital (mobile phone) barcodes, including 
wristbands; option to add other media readers such as RFID/NFC and magstripe

Fast Throughput Intuitive for guests; highly responsive validation – can accommodate up to 30 
validations per minute

Bright TFT Display Color displays provide customizable visual instructions for guests; a touchscreen 
interface allows operator to access administrator functions

Attendant Notification LED lights on the rear of the device notify attendants of presented credential status

Custom Graphics/Audio Allows customized screen graphics and sound files to be associated with presented 
credential status

Server Communication TCP/IP based via wireless communication (802.11a,b/n)
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GateUtility
As an added benefit, the IntraQ Portable Pedestal and all of 
Alvarado’s intelligent admission products come with GateUtility 
(GU). This browser-based application provides remote control 
of all Alvarado devices installed at a facility. For example, using 
any browser accessible device, GU allows the facility to:
• Change screen graphics and sound files
• Update software and device configurations
• Restart devices
Dimensions
Shown in inches and [mm]

IntraQ: A Great Guest Experience
The IntraQ admission pedestal provides portable, barrier 
free access control, allowing guests to self-validate entry 
credentials at sports and entertainment venues. With 
approximately 12 hours of continuous operation on a single 
battery charge, and our uniquely designed portable dolly 
with bracket and handle, the IntraQ provides true mobile 
access control.

Common Applications
• Guest self-validation of access credentials
• Indoor or outdoor facility access
• Temporary access points
• Exclusive / VIP area access

Typical Installation Sites 
• Performing Arts Centers 
• Stadiums and Arenas
• Temporary Events (i.e. Festivals, Conventions)

Available Options
• Over a dozen available options, including: 
• RFID / NFC reader 
• Magstripe reader
• Variety of powder coated colors
• Removable dolly for easy deployment 

Ticketing System Integration
The IntraQ Portable Pedestal works seamlessly with 
Alvarado’s widely used GateLink10 admission control 
software or, using our DirectConnect API, the IntraQ can 
directly communicate with third-party systems. 
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Barcode Reader

Handle

RFID / NFC Reader
(Optional)


